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Abstract

Information Technology in Indva was a lernaround in late 19We and mainly 1T Indusiry played o
vital vole in budlding an electronic baaking ecosystem since 1990y, fn fate Y0 banks in India placed
a foot step in electronic banking channel and introdiced interner banking or online banking mode of
rransaction which sustained o competitive advantage, scope, new scale and serviee delivery, It has
wndergone a massive ansformation through digital advancements over a decade in Indian banking

From this: research paper, knowledge goined abowr how digitization emerged immovatively and
rransformed in barks by electronic and online banking svsrem, rangformation of technolosy into this
platform over a decade, Scope for technology rebwilding based on current trend, cvtomer
expeciation, enhanced customer gegrfsitton, ease on banking accessibility through diviizaiion,

chigital payments and fransactions, fatest fmnovarive development, futire milestone & trend in Indion
Panking digital ecosysiem to be xet in this channel, This sowdy is predominantdy hased on secondary
data which are mainfy referred and extracied from various data sewrces like research papers,

articles published by corporates and Government of India, authentic websites of RREL NPCT and
bulletine published by them, The findings of the stndy indicaie thar electronic banking channel is o
muteh needed plagform in ndian hamking svstent and the same has to be penetrated and implemented
mewe {nto rural ferritories of the country,

Key Words- Electronic banking, Digitization, Transformation, Rural Banking, Financial inclusion
and Innovative technology.

Introduction

Banking in India has transformed from o method of traditional banking 1o digital over the last ten
years. Through the established Online banking system, banks have reached a milestone steadily in
India, reduced costs, speed of execution, improved service delivery and enhanced customer
satisfaction. Technology has a major influence on how customer interacts and what & customer
expects from bank. There is major difference in electronic banking utility among developed couniries
and developing countries. Developed countries have established on eco-system of giving a fully
structured electronic banking system whereas 90% of the customers transact through this platform
but developing countries are ranging between 11% to 25% only. India is one among the developing
country which would want to build a cashless eco-system and build a digital economy. In early 90
banks started adopting to the technology and gradually there was a change in the way transactions
were made in banks. Introduction of internet was one of the major advantages for banks to establish a
platform to transact digitally, Intermet in India has undergone various stages of development and
reached a level where a common man can sceess the fucility at a lesser cost. Taking the advantage of
internct banks in India has made a huge imvestment in it. A move on this eco-system has reached
various levels with the suppont of government. The efficiency of a banks in India started getting
determined only based on the teclmology they odopt, best electronie banking system, how
compebitive the bank offers electronic banking facility 10 the customers; control mechanism, cyber
securily system established, data mining and data warchousing techniques, how efficient o bank
manages the online portfolio without compromising the eyber threats ele.

Ohjective of the study

The objective of this research paper is to understand how digitization evolved in Indian banking

systern through Cline banking. How electronic banking channel transformed right from the period

of introducing internet banking, mobile banking, tele banking and process involved in it It also
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expluns vanons competitive features of electronic banking channel evolved and ransformed over a
period of time.

Research Methodology

This rescarch paper 18 pomanly based on exploratory method. Sécondury datn collection from
various sources have been adopled for ths study, Mainly data have been extracted from various data
sources like research papers, aricles published by Government of India and corporates, suthentic
wehsites of BB NPCT and bullétins published rétated to this study,

Literaiure Review

Evolution of Electronic Banking in India

Dhananjay and Suresh | Sirengthening the banking sector is strengthening the life ling of the
economy as the prevailing and futare of the economy is based on the successful development in
banking industry of the country, Information and technology play a vital role 1o achieve a sustainnble
erowth in banking of India from tredifional methods ol banking. Awtomation in banking has become
a key element to develop a growing economy like India: Online banking / electronic banking in India
originated by 1980°s as there was o popular spread of online concept across the country, It s o
process of enriching banking services with the use of wlephone, internet and mobile phones. This
primarily because of the rapid growih of worldwide communication called internet, Usage of intermnet
was increased widely and this has incorporated the people based, memet based banking, Major
countries like USA, UK, France started it by year of 1981 and 1983 respectively,

Sunjay Kanti Das ° Before imrducing electronic banking when computers and intermet was not
well established, a different concept called home banking was introduced in European countries. The
concept ol home banking is availing banking services through telephonie and fax services, Later with
a help of a key board, a big monitor and an imernet connection through a telephone line banking
eradually fumed electronic.  Traditional banking started transforming from the use of Automatic
teller machimes, electrome fund transters and bill puyments precisely, Online banking has become a
revolution and due o major swareness, education and intellectual capability peopleé stamed adapting
the changes and ovail these services.

Shubhara Jindal * In India, 1990s - 2000 is a transformation period where electronic banking has
got introduced and ransformed crossing vanous milestone. Many started moving towards electronic
hankimg as 1t has more advantege of convenience, comion and nominal cost. Banks also staned
focusing on a technology driven platform o reduce cost, increase efficiency, speed of execution,
privacy, secunty comtbons. Today over a period of 3 years in 2020 customers are generation nexl
predominantly want W utilize only electronic banking channel which is & key success for the
information technology innovation and development in banking industry in India

Development of Electronic Banking in India

Monisha ct.al ! The Principal regulator of banks in India has laid a key mission 1o ensure that the
electronic payment settlement frameworks are highly secure, productive, interoperable, authorized
authority, ovailable for all, comprehensive and compliant with international standards. The vision i
o proachiviely energize electronie payvment system and a less cash sogiety in India. This direction is
very keen in advanced development and highly competitive, which helped 1w accomplish it in mid-
cighties amed carty-nineties by the regulotor 0 bong an cutcome of about offenng innovative
arrangements m echnology driven banking,

Subas and Ramesh * [n Indin electronic banking faced up during early 19905 with the help of
internel facility. Electronic banking is a platform which refers 1o banking transaction performed by
the customers ot their home, office and anywhere banking through & secured network. Since
incepuion electronic banking has a wide spread of facilities enabled o their customers. Many features
gl genred up through this facility. nght from the usage of intermet banking, mobile banking,
telehanking, phone banking tll the virtusl payment services. It is also called as eyber banking as
customners can perfivm thelr onhine fund  transfers, bl payvments, loan payments, eléctronic
clesrances, cheque process, credit card, debit card trunsactions ete. Duoe 1o the upgradation in
technology, high speed network, wide usage of internet, social media usage, e-commerce usage

Lirked Flistorioad Rescarel Sourma!, ISEN @ 09762132 Vol -I4(XXVIEL 2021 1 150



electronic banking has subsequently upgraded its efficiency and developed wide 10 connect with all
these industries and offer various service that fulfil the requirements of the customers,

Mari Anand * Today in India any payment service has gone digital through & paymem gateway and
intensively the cash tronsactions have reduced. This ia the range of development Indign economy
expect amd have succeeded durnimg the period of 2 decades thal is between 1990 w 2020

Research Gap

Researchers have generally explained on transformation of digitization in electronic banking in India
ond few have discussed on the evolution made in this platform bt they have not discussad in detail
on the pernodical process of digitization transformed in electromic banking channel, Various step by
step process of translormation of digi fation especially in eleetromnie banking has not been discusscd
for better understanding. In this research paper, s clearly elaborated on how digitization in
¢leetronic banking channel in India transformed over a decade stage by stage scconding 1o the
preferences of the banking customers keeping safety and securily on top priority.

Discussions:
Transformation of Electronic Banking in India
Electronic banking channel in India 15 2n innovative development during the period of 19905 with
the primary help of development in wide spread internet facility. Internet has become a back bone for
banks 1o think about digitizing banks in Indin. Banks started behaving autonomous and move ahead
fronm traditional o digital based. It also helped to segmentize banking based on the requirement, lew
nre retail banking, corporate hanking, retail assets, investment banking, retail forex, corporate forex,
riural banking, rural lending, commercial banking, emerging banking, wealth management and
bancassurance. Banks have also started investing in digitizing operations as well as administration ad
well by introducing core banking, anywhere banking, HRM ERP tools, risk management, Fraud
control units, cyber security unit and virdual banking ete. This has given a grester comlon (o
customers to opt out the appropriate requirement and utilize banking services in the right way, Right
from introduction of internet banking, electronic banking channel hos travelled various milestones
and today 1t hos transformed 1o a level of Artificial Intelligem BOTs which is o neuro linguistic
platfiorm.
Internet Banking — Retail Costomers
Internet banking is the first milestone achieved in electronic banking channel during the period ol
PSH-2000) in Indin. ICICT bank is the first bank in India wok steps 1o invest huge in technelogy
Unilizing the proper channel, bank imtroduced a facility called internet banking which was name as
“Infindty™ n the veor 1997 and have shown a way (o others in the Indusiry, Reserve bank constituted
a work group on implementing Internet banking product which granted access 1o internet banking al
thiree virnous levels,

& Information only system,

iz Electronie infonnation transfer system and

& Fully electronic transactional system
When intemet banking was introduced in India, it was primarily focusing on two parameters which
was banks own website and secondly synchronizing personal internet banking in it. Banks designed
websites which exhibits the banks vision, mission, key milestones achieved, board member details
and mainly various products features and benehts offered by the bank. The websites get periodically
rnaintained and upgraded as and when needed. Updates of information alse get added 1o it on a daily
basis 50 that the customers get adegquate information of the bank. Later the personal customer internet
hanking Cecility alse got synechronized 1o the banks website.
Crriginally when internet banking was started it provided all banking financial trapsaction facility
only and [ater it has got upgraded with non-financial transaction facility also under single login to the
customers so that customers can perform beth at o single window with operational case and comfor.
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Financial Transaction Facility

Initially when net banking was introduced in banks, it was not offered to all the customer in general
and only customers who request for intemet banking has been offered a unigue user id and password
on request. That too on the basis of information only system banks offered internet banking view
lictlity which facilitate customers to view their balances, transactions made through bank branches.
The access level ol view only facility luter developed to full access mode as well by upgrade and
downgrade facility 10 customers on placing a request to bank branch.

Lipgrada Access Levdl

Skt o account uimbad linwhich g wank o dowogiade tie Access Laval,

Argnd Misn by Copiteng Accuss Leeul
 FHe S Full Transaciion Cnty
[awngade heccess Lavel to [ View Ol |

[ Cancat
Banks started gencrating a platferm where customers can upgrade their asccess level o full
transaction grand and the same will be approved by the system of the bank within 23hours of the
reduest placed.
It was also w be noted that the ransaction access was also restneted with intra-bank and
inter-bank originally. When customer woulid want to do fulfledeged transactions they have o place a

request 1o the branch to enable third party tansfer and the system gets upgraded o erand sccess Tor
fulfledieged transactions.
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Post receiving full-Mledged access (o the internet banking, customers can transact third panty fund
transactions on limited access. Beneficiary bank details can be added and the same will get activated
within 24 hours to utilize the full transaction limits.
Few electronic fund transfer modes have been implemented by Reserve bank of India under
electronic fund transfer system of RBI post 2000, They are RTGE and NEFT respectively
RTGS = Real Time Gross Settlement was introduced by RBI in the vewr March 2004 under
electronic fund transfer system which allows customers o transfer funds from one bank 10 another
on a “real-time” basis. It focuses on a swift fund settlement process with minimum scope of waiting
period 30 minutes for seftlement, This system has become popular among banking customers as the
funds get transferred mmediately. RTGS service can be availed through self-mode performed with
the help of inlemet banking or assisted made by visiting the bank. This mode of tansaction can be
performed only when the minimum value of transaction is Inr.2 lakhs and above, There is noe charge
levied if the RTGS transaction performed through sell>mode and charged when performed through
psssbed mode available ot hank branch, This service can now beavailed for 24/7365davs round the
clock. Previously the window remaing] open from 4500 am to 4230 pm rom Menday to Fridasye and
on Saturdays the duration ranged Fom 0 howurs 1o 14:00 hours,
NEFT = National Electronic Fund Transfer is dlso an electronic fund transfer systeme started by
RBI in the year November 2005, It allows customers 1o transfer funds between any two banks
enabled with NEFT facility. This tvpe of transfers is sentled on hourly batches with a maximum value
of Inr.2 [nkhs. There 1 no charge levied if the NEFT transaction performed through self-mode and
charged when performed through assisted mode available af bank branch. This service ¢an now be
availed for 24/7/365 days round the clock. Previously the window remained open from 9:00 am 1o
4:30 pm from Monday to Friday and on Saturdays the duration ranged from 9.00 hours 1o 14:00
hours,
IMPS- Immediate Pavment Service 15 a money tronsfer mechanism, initiared by RBI and NPCI
(National Payments Corporation of Tndia) in the year 2000 in India. The main feature is that it is
available at all times for psage. Tt transfers [unds spontancously and the settlement happened
immediate which helps on emergencies predominantly. Since this is a special platform designed for
mstant pavments o nominal charge is applicable on both Setf-service mode and assisted mode with a
limit of minimum 1 lakh (o0 maximum 2 lakhs per day
Regulation and Supervision of Pavment and Scttlement System: Both NEFT and BRTGE are
governed and regulated by Reserve Bank of India under Payment and Settlement Act 2007 which
acts a5 a Board for Regulation and Supervision of Payment and Settlement Systems. I has muliple
paymenis and settlement systems, both gross and net setilement systems. For gross settlement  real-
ume gross seitlement (RTGS) system called by the sume name and net settfement systems
includes Electronic Cleanng Services (ECS Credit), Electronie Clearing Services (ECS Debit), credn
cords, debit  curds, the National  Electromie  Fund  Transfer (NEFTlsystem, Immediate  Payment
Service and Unified Payments Imerface (LIPD
Transformed to a Simplified Login Process
Initinlly only the financial transaction facility was available, later the process got transformed and
customers were allowed 1o perform both financial and non-financial transactions by incorporating
vanous features in the intermet banking faeility. Costomer (o umdergo very tedious process o rogister
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their net banking wos later made much easy and convenient. Every customer was given o unigue
wentibicaton number called customer Wl and the same was allowed © use it a8 a login wser id and
customer were asked to collect ther mtemet banking password by visiting the bank branch in person.
Later the password was allowed 1o get despatched through postal network the costomer’s registered
adilress, Today the complete process has been changed by mitreducing GREEN PIN as customer can
register his or her net banking using their debit card number and debit card pin number with a OTP
mransaction and the phiysical PIN dispatch got suspended.

Cuslomers can perform third-pany transaction from day one and the addition of beneficiary has
become instant. Today any customer who open an accourt in a bank can register their internct
banking hassie free, register bencliciarics immediately and perform online transaction instant which
13 how the electrome banking channel has transtormed,

Internet Banking — Corporate Customers

Further intermet banking feility has ol extended w Corporate customers mainly to business ownors
and seli~employed. The corporate customers are categorized s Proprictorship, partnership, Pyt Lid
and Public Lid in India, Corporate customers mainly SMEs, MMEs, MSMEs who operate current
accounts with banks Tor their business transactions were also extended with same fucilities which
was offered 10 retil customiers, in addition 1o that Trade and forex has been added additionally to iL
Mon-Financial Transaction Facility:

Apant from payinent systems, banks started incorporating various [acilities in intermet banking which
gives o thorough aceess to customers on various banking reguirement on their personalised
computers. [t provides lacility 1o access different accounts, payment services, other services,
investment services, personal credentials, 1o apply other services.
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Other non-financial transaction facilies like sccess 1o Axed deposil, réecurming deposit, loans to
apply and also access, bank account transaction summary, personalized sutements, cheque book,
credit card, debit card to block and re-issue, locker booking, digital bank account opening, demand
dradt 10 apply, govermment schemes, myvestment products like mutual funds, systematic investment
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plans, kye updates, bill payments are the few non-financinl transactions incorporated along with
internet banking.

Sufe and Secured transaction nccess

Originally when internel banking was introduced among banks in India, login access has happened
through wser id and password authentication, Later due to secured access threats a VASCO token has
been given to users who in turn peperate secure access codes to access internet banking every time,

Later VASCO token sysiem has been disabled and the secure access code was generated by the bank
and sent to customers registered mobile number (o access the account, similarly, login passwords,
transaction passwords were added (o the system to access the account, Every transaction made by the
custommer will pet o transaction authentication OTP and the same gives o highly secure transnetion
result. Periodic password change trigger gets initated and customers have 1o change their passwords
as and when required. "Trunli-lrl.].-'~ customers are asked 10 answer three personal security questions so
that whenever there is & cyber-threal customer can retrieve passwords by answering the security
questions, Also password regencration can be done through suthentication of individuol ATM cards.

Maobile Banking and Application

In the year 2002 Mobile banking has started s {irst operation on 3MS hased channel. Dae to the
benefits offered through 5MS channel, many banks started offering mobile banking services through
the SMS channel, Thizs includes non-financial services such as Balance Enquiry, Mim statement
Cheque Book Reguest, Transaction Alerts and fnancial services such as funds tmnsfer, mohile
recharge, DTH recharge and Bill payvments. Due to lesser facilities available on gwerty tvpe phones
only limited mobile banking services were offered in India. Later i the year of 2008 first androd
phone gol intrexluced with touch screen facility by Google in India and general customers buying an
android phone has become a mightmare due to the rates of those mobiles in the market. Gradually
many mobile manufacturing players started competing o design an android mobile at o lesser cost
andl usage of these mobiles reached & new height. This effort wermed into o very big suceess &z many
companies started designing their own manufacturing pattern since year 2000 with lot of inbuili
facilities in the mobile, Incrensed network usage, increased speed of internct banks started
developing mobile banking applications in India. A mebile application has a login password and o
transaction password to have a secured access to that account. All the features available in intermer
banking was gradually added in mobile application and whatever trapsaction made through internet
banking was made available in mobile banking rlhuul:.. Lq'tit:]:.l!]n..-’l:d as financial amd non-financial
transaclions.

Financial Transactions
! +  Fund Transfer, RTGS, NEFT and
; 1MPS.
; *  Bill payments, Scan and pay
thraugh UPI1
' e HIv/ Rﬂﬂuﬁkﬂi i
»  Debit / Credit Cards
= Investments, Demat and Trading
. .Hﬂﬂl[ Ijlius |
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This gives a new convenlence W customers of banks 1o perform banking transactions anywhere any
time provided the mternet connection speed of the android supports the trimsaction made through the
mobile app. Whenever there 15 o change in the festures or any addition deletion in the leatures amd
Benetits ofTered by the bank throwgh the mobile application, then there will be an updated version
which gets updated post peemuission from the user. For every three months once users will be asked
to change the password of the mobile application considering the salety and security.

Other Electronic Banking Channels
Electronic Clearing Serviee
Electrome Clearing Service or ECS s an electronic clearing service that facilitates funds transter
between accounts of various banks. This service was stanted by Reserve Bank of India by providing
debit and erednt facility and the same can be used to pay utility bills as well, Elecironiec Clearing
Serviee (ECS) was lounched in 19%0s 10 make bulk as well as repeated paymenis. In the month of
September 2008 a new form of Nationsd Electronic Clearing cell was launched to handle multiple
credits 1w beneficiary accounts. Notional Electronic Clearing Service (NECS) [ocuses on core
banking solution of membser banks, The retail funds transter system was introduced in 1990s to allow
electronic transfer ol fund for revnl payment. In the year 2017, NPCI released a circular notified as o
paperless wuy for corporates o register NACH mandates for s customers, the same can be later
sed o debu customer aceounts,
API based e-mandate process
I this process customers can outhenticate 3 NACH AP e-mandate on the web. The customer gets
directed o the NPCI website to choose their bank and then awthenticate via one of the two methods,
Mt banking credentials or debit card. Kotak Mahindra Bank is the first bank to allow customers to
choose both methods for authentication followed by 38 banks allow customers o authenticate AP]
based e-mandates. This process is o make the process fast, frictionless and paperless.
Unified Payvments Interface (UPL)
UMD 35 o real time payment system that allows customers 1o send or receive money from one bank 1o
another. Any UPL app can be used and any number of bank accounts can be linked 1o single app.
Money can be sent or requested with the following methods:
s Viral Paymen Address (VPA) or UPLID: Send or request money to bank accounts mapped
using VA,
¢  Mobile number: Send or request money from/to the bank account mapped using mobile
number.
*  Account number & [FSC Send maney 10 the bank account.
*  Aadhaar: Send money o the bank sccount mapped using Aadhasr number,
o QR code: Send money by QR code which has enclosed VPA, Account number and 1FSC or
Mahbile number by scan and pay option

Findings

*  Cosl involved 10 set up a system is very less and a very larpe customer base can be easily
handled through these channg

*  The Electronic banking channe] saves a lot of operational costs; it also offers a wide range of
comvenient service 1o the customers,

* |1 helps W reduce the work load and burden of the retail branches and inerease the speed of
bunking but wilizing these services are very mimimal ealculating the overall population in
India

s ltis also an effective medium of promotion and communicating various schemes of bank.

s [t reduces the chance to tall prey into fraud and nusappropration.

*  This system does not have any operating fimings as the same is anytime anywhere without
any geopraphical borders at o minimal cost,

o Trnsactions con be monitored lively basis at any tme of the day, as many times a3 you want
W an any tme.
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Transformation of elecironic banking has reduced TAT delays, transaction execution speed,
massive cost reduction on operations, human cost, easy reconeiliation, reduced foot full,
Admost il the traditional banking methisds have been stopped smd all the banking process has
become electnfied now,

Many commercinl banks are yet to establish electronic banking still, few banks have
introduced but not implemented effectively and promote big in India

Muost of the regional rural banks and state owned rural banks are not svstemised yet and sill
continue to follow the old mechanism.

Maony Villages in India are still un-hanked or under banked where not banking facility i3
available for them

People with high literacy level also reluctant to utilize electronic banking service due w
threats, scared to operate due w0 lack technology competency. inadequaie training, cyber
threats, Inck of knowledge, trust level, confidence in transpeting and also lack of awarencss.

Sugrestions

Existing ¢lectronic banking arrangement has to be promaoted big among the public of the
country especially Government should focus on establishing it among raral population of the
cotnbry,

Wide awnreness about the electronic banking products and benefits have 1o be smiven to the
public through various media sources and increase the utlilization of this channels

When the central povernment seck a twrn sround (o creste o cash less cconomy, the only
altemate channel is electronic banking channels which can support the mission of cash less
coonamy and promaete digital pavments

Banks should think about framing a platform which o common man can understand amd make
use of the services at anywhere, anvtime

The EBC has to be designed it such a way that any citizen can understond the process and
make use of the services,

Banks should educate their customers (o perform digital transactions through electronic
banking channels snd also the products and service charges at an affordable cost as any
common man can avail the service.

To Formulate an incentive structure 1o promote digital transactions, singe there is a reduction
i cash handling charges the similar benefits can be passed on to promote digital transactions,
Making digital transactions more convenient by upgrading to the latest technology
instruments like biometric authentication, UPE Scan and pay options predominantly,

Muny commercial banks have introduced various EBC products but many failed w0 promote
big among their customers and didn’t take any steps 1o inerease the digital transactions. Few
banks have lformulated the products but the same is not upto the industry standards and sull
continue 1o follow the existing traditional banking concepls

Almost all the regional rural banks and co-operative banks stll continue o operale in
traditiomal mede which has to be changed and government hag to invest more in tuming these
banks digital as the major part {alls on rural population which creates a digital cco-system,
Stmilar like Private Banks in India, Public Sector Banks also should promete electrome
banking products on a larger scale.

Securnity threal of digital fransaction is a main reason for peeple to hesitate performing online
transactions and the same has o be removed by conducting awareness programmes
Government should conduct more digital literacy programmes in rural areas o address people
coneem, remove their mind blocks and educate people to perform digital transactions

Young and Middle aged population should be attracted by giving various benefits promoting
digital transactions, creating applications / IVR in local languages to educute end users,
Business correspondents 1o be appeinted seross all the areas and promote digital payments,
electromic banking products in rural areas with an sttractive incentive so that it gets
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established in the financially excluded population, it also supports government’s mission on
Financial inclusion,

Conclusion

Electronic banking in India has got rransformed at various levels and today it has reached a level that
any payment can be made throogh online using varous payment gateways, UP@ facilites. Afier
various studies on consumer behaviowr, research and development many updates and upzradations
are been made in these digital products to provide a lnghly competitive line of products in the market
ul an afforduble cost, Government and Banks i India also should take Lieger steps (o effectively
promode these electromie banking products among rursd public of the county. A separate department
has 1o be fommed under cabinet o monitor country’s geowth in this sector. In loday's scenario the
performunce ol o bank in India is cenanly decided on how competitive the digital banking products
are oftered by the banks in the market and how it gets reached among the public, Every bank in the
country is getting upgraded themselves based on the innovative trend in technology, highlight is
latest impovative development i technelogy s Anificial Inelligence platform. Unilizing artificial
intelligence banks have staned designing products which is again going 1o be a milestone in this
¢lecironic banking channel platform, Periodical development in electronic banking channel und
mtroducing mnovative products in electronic banking channel tkes Indian banking to global
standard. Artificial intelhigence has a very big scope in Indian banking and its evalution is the scops
for Tuture study
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